
Bespoke Account
Dedicated to achieving your financial goals



Welcome
Your financial well-being – like so many other things in life – 

depends on careful planning.

Ensuring that the money you have worked hard for works 

hard in turn for you, requires a financial strategy tailored to 

your needs – both now and in the future. It should have the 

in-built flexibility to adapt to unexpected changes in your 

situation.

Impartial professional advice can prove invaluable 

in achieving this. Your Constellation adviser has the 

experience and specialist knowledge to help you prepare 

a successful investment strategy to achieve your goals. We 

then have access to some of the UK’s foremost investment 

managers to make that strategy work to maximum effect 

on your behalf.

Our Directors have many years experience of managing 

the wealth of our clients to the very highest professional 

standards. Along with our long standing business partners, 

we have built a reputation for excellence that has spread 

across the country.

Our determination to offer the very highest quality of 

wealth management has led to the development of the 

The Bespoke Account. This combines the commitment 

to personal service you would expect from Constellation, 

with access to the services of leading discretionary asset 

managers, selected from some of the most respected 

names in the country.

Developing the best possible financial strategy to 

achieve your goals in life requires professional advice and 

investment management of the highest standard. This is 

exactly what The Bespoke Account provides. I am confident 

that it can bring a significant and lasting improvement to 

the way your wealth is managed.

Robert Wilson 

Managing Director

Why choose The Bespoke Account?

• A tailored investment portfolio designed specifically for 

your needs

• World-class discretionary fund managers working for you

• Wider range of asset classes to help improve investment 

performance and reduce risk

• Active discretionary management to enhance  

performance

• High-quality investment administration and management

• Continuing advice on strategic financial planning

• An annual review including a risk assessment update

• Mid-term review option with a valuation after the first year

• Additional valuations on request

• Full access to the Constellation administration and 

consultancy teams.



World-class investment expertise
The huge range of investment opportunities available in 

today’s financial services world means specialist expertise is 

required to ensure your money is working in the very best 

way possible for you.

Our Bespoke Account provides access to a selection 

of some of the most respected names in the world of 

discretionary asset management. A discretionary service 

means you give your investment managers authority 

to act using their discretion and expertise. They can 

move decisively to seize opportunities to enhance the 

performance of your investments, without the delay of 

constantly waiting for your written permission.

The discretionary managers we have selected offer 

first-rate fund management, underpinned by invaluable 

strategic expertise, with economists and analysts constantly 

monitoring markets around the world for opportunities to 

enhance performance.

This expertise means that in assembling a portfolio 

tailored specifically to your needs they can draw on a 

more extensive range of asset classes than would normally 

be available to the individual investor. This offers the 

opportunity to supplement traditional staples such as 

equities, bonds and commercial property with alternative 

investments such as Exchange Traded Funds, structured 

products, hedge funds and commodities.

By association with our long standing business partners, we 

have been able to negotiate highly favourable terms on our 

clients’ behalf.

This allows us to deliver the best possible value, whilst 

providing a sophisticated wealth management solution 

tailored specifically to your needs.



A clear understanding
The majority of us accumulate a wide range of financial 

products during the course of our lives – from ISAs to 

pensions – and these are invested in a range of asset 

classes such as equities, bonds and property. 

The result is that it is often no mean feat to understand 

exactly where all your money is invested or whether the mix 

of asset classes is the right one for your financial needs and 

aspirations.

Our Bespoke Account has been specially developed with 

this in mind. Our specialists, working in tandem with some 

of the UK’s foremost investment managers, provide a 

service that enables you to bring together your investments 

conveniently and effectively in a single place.

This provides you with a clear picture of your portfolio 

and allows us to ensure the optimum balance in line 

with your goals and risk profile. In short, it provides you 

with a standard of investment reporting and bespoke 

management that would once have been the preserve of 

only a select few. 

The Bespoke Account provides:

• A clear picture of your overall investment portfolio, with 

straightforward access to up-to-date valuations

• An investment strategy tailored to your unique goals and 

risk profile

• All the benefits of active management, which allows swift 

action to maximise opportunities in the market and to 

minimise risk

• The ability to invest in a wide range of asset classes 

• Access to world-class investment management expertise.

Three steps to financial well-being 

At Constellation we use a three-stage process to provide 

you with comprehensive and effective financial planning:

Where do you stand now? 

The first step is to develop a comprehensive understanding 

of your financial position based on all the relevant 

information.

Where do you want to be? 

Next we take the time to gain a full picture of your 

requirements and ambitions – together with an 

understanding of your attitude to risk and capacity for loss.

Armed with all this information, we can agree your personal 

financial objectives for the short and long term.

What’s the best way to get you there? 

Then we produce and put into action a plan created to 

help you to realise your ambitions. Taking into account 

all of your investments, it will be designed to be effective 

and tax-efficient. This all-encompassing strategy is a key 

strength of the Bespoke Account.



Sophisticated financial reporting
At Constellation we understand that you want a 

comprehensive picture of your investments, not a 

complicated one.

Because The Bespoke Account brings together all of your 

investments in one place, it is straightforward to see how 

they are performing and obtain an up-to-date valuation.

All the key information about your Bespoke Account is 

provided annually in a clearly presented printed report. 

This details the value of your assets together with illustrated 

analysis and summaries.

Either annually or six-monthly, we will review these reports 

with you face-to-face. Your adviser will explain to you in 

plain English exactly what investments you hold and how 

they are performing. Your up-to-date financial well-being 

will be assessed and your wealth strategy discussed to 

ensure it is still appropriate to your circumstances.

In addition – with full access to our administration team – 

you can request additional valuations at any time.



The Financial Planning Process
There are four stages to the financial planning process, 

each of which is separately costed, although the initial 

consultation is at our cost:

1. Initial consultation

2. Financial review and recommendation

3. Policy arrangement and implementation 

4. Review – ongoing care and advice through our 

ongoing management service

Further details of each stage will be outlined to you in our 

initial consultation, which is free of charge.

We recognise that all clients do not have the same service 

requirements therefore even though we do provide a 

guideline by way of our bandings you are free to choose 

the level of service that best suits your needs.  Our charges 

are guaranteed not to increase within the first 12 months 

of your contract with us.  Should we need to increase our 

charges after this period, you will be given notice of this 

fact and the opportunity to decide whether to continue 

with the revised level of charges.  It should be noted that it 

is not compulsory for you to sign up to one of our services 

and we do offer a transactional only service.

Details of the Service Levels offered can be found in the 

Service Proposition Document.

The Bespoke Account - At a glance

  Access to our support team

  Professional Expertise & Governance embedded in  

our Investment Processes

  Ongoing Expert Support

  Ongoing access to your Adviser

  Valuations –  can be provided on request

  6 Monthly Review Meetings Include: 

 Review of Objectives 

 Review of Risk Profile 

 Review of Tax Changes 

 Income Reviews 

 Updates & Valuations

  Ongoing Services:- 

 Review of Asset Allocation (as necessary) 

 Portfolio Rebalancing (as necessary) 

 Review of Existing Fund Choices (as necessary)

  Comprehensive Financial Check 

 Tax Planning 

 Estate Planning 

 Income/Expenditure Review 

 Income/Expenditure Forecasting 

 Liaison with Account/Solicitor (if required)
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